Contact: Cindy Brock 765-455-0500 x3367
Title: President/CEO i
2828 South Lafountain FAX 453-2461 FINANCIALbUIlderS FCU

Kokomo, IN 46902

www.financialbuilders.org

For Immediate Release February 8, 2010

PRESS RELEASE

Recent internal and external economic variables have caused FINANCIALbuilders
Federal Credit Union to make some difficult decisions.

Financial Builders Federal Credit Union maintains a "Well Capitalized" rating with the
National Credit Union Administration (December 2009 5300 Call Report) and exceeds the
required capital requirements established by our governing agency. This means that the

credit union is financially stable. But, we are at a juncture that requires changes to insure the
continued service quality and a membership trust that FINANCIALbuilders Federal Credit
Union take very seriously and appreciates.

It is with much regret that member services at the 2136 North Cooper will
temporarily be suspended. This change will be effective February 16, 2010.

We will continue to meet all your financial service needs at our main office located at
2828 South Lafountain, Kokomo. All ATM based transactions will still be available at our
current ATM’s located throughout the Kokomo area. The ATM at the 2136 North Cooper will

remain open for member service.

Additionally, Financial Builders Federal Credit Union will be adding Saturday
morning drive-up hours to accommodate our member service needs beginning
February 20, 2010 _at the 2828 S. Lafountain office, 9:00 a.m. to 12:00 Noon.

Thank you for your understanding as we make these operational adjustments. If you
have any questions please see or call Cindy Brock or Brian Bargerhuff.
Management and Board of Directors of FINANCIALbuildersFederal Credit Union




